The distribution system from the view of the customer. Different types of retail outlets.

The distribution system consists of various types of distribution channels which depend on the type of product.

Convenience goods have a low price and can be find at several convenient locations. For example, cigarettes, soft drinks. They are widely distributed and may go through several middlemen before meeting with ultimate consumer. But this consumer is willing to pay for place utility.

Shopping goods cost more than convenience goods and require more consideration of price and quality. There are products like TV set or home appliance. To buy such things a customer often has to compare different items in different shops. Shopping goods can be find at various retail outlets. In the full service retail store sales staff can explain to customer the various aspects of the product, which is on display; the cost of space and sales commission are added to the coast of the product.
There are 2 main types of retail outlets: franchise and chain stores. They are often vertically integrated. It means that the parent company in both cases controls costs and profits, warehouses, trucking lines. There is a risk to make a large expensive bureaucracy for running a large organization, but it would be an efficient running. The main difference between these 2 types of outlet is that chain stores is owned by a parent company, while franchise store is independently owned by franchisee, but operates under a franchise or license from parent company. Franchise stores are popular in the fast food industry.
